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TECHNICAL SPECIFICATION
LAN INFRASTRUCTURE INSIDE THE CALL CENTER EQUIPMENT’S

[1te [Name of Goods

| Technical Description, Sp—ﬂcatmn and SI:andurds Qty| Unit mpnca Total price
m (orRelated Services ' N :
|No. | ~ [Required ; I
1 |Patch panel 24 Ports |Grade A high density Cat-6 24 ports UTP panel, black color complaint with] 1 ea T
EIA/TIA cat-6 standard with Cable Manager(Infilink or equivalent). 2,500.00 2,500.00
2 |Connectors R3-45 Grade -A (Infilink or equivalent) 100/box 1 Box 750.00 750.00
3 |Face Plate Kit 2 ports face plate white Color, with back box and /O (Infilink or 30 ea
4 |White Cable E?éu:eaﬂ Cat-6 23AWG/24AWG copper wire supporting 10/100/1000base] 2 Box e s
=TEIA/TIA. White color (Infiink or equivalent) 305 Mirs /Box Standard 280000} 19,600.00
5 |Cable Manager Harizontal Cable Manager 1 ea 350.00 350.00
6 |Rack Rack 12U, with PDU with side door, fan or equivalent i ea 10,500.00 10,500.00
7 |Duct 20x20 Duct Talwan or Equivalent 3Mtr lengh/piece 5 | pieces 290.00 1,450.00
8 |Duct 40x40 Duct Taiwan or Equivalent 3Mtr lengh/piece 10 | pieces 320.00 3,200.00
§ |Double and patch Double and Patch of 10mm. 50/box 5 | pieces 90.00 450.00
10 |Zip Tie Zip Tie 250mm 100 zip/packet 2 | packet 350.00 700.00
11 |Rubber Tape Rubber Tape 5 tapes/pack 2 | pack 125.00 250.00
12 |Paper Tape Paper Tape 5 tapes /pack 2 | pack 250.00 500.00
17 “assel 1 Kg 1 Kg 450.00 450.00
BEGOO SERVER
';’: ::mm " Ivechnical Description, Specification and Standards Required QWY unit | unitprice Total Price
BEGH-M5-K9= Cisco Busine ss Edition 6000H (M5) Apbliance, Export Restr SW or Equivalent.
1.0 |replacement model should be provide If the product is end of saies 1 | each
1.1 fCON-SNT-BEBHMSKS |SNTC-8X5XNBD Cisco Business Edition 6000H (M5) Applia 1 each
1.2 |BEGK-PSU Cisco UCS 770W AC Power Supply for Rack Server 2 | each
BEGH-NIC1 Intel i350 Quad Port 1Gb Adapter 1 | each
BEBK-RAIDCTRLR Cisco 12G Modular RAID controller with 2GB cache 1 | each
BEBK-DISK 300GB 12G SAS 10K RPM SFF HDD 8 | each | 1,332,000.00| 1,332,000.00
R2XX-RAID5 Enable RAID 5 Setting 1 | each
BE6K-RAM 16GB DDR4-2666-MHz RDIMM/PC4-21300/single rank/x4/1.2v 4 each
BEGK-CPU 2.2 GHz 4114/85W 10C/13.75MB Cache/DDR4 2400MHz 2 each
S L-250V-10A-1D AC Power Cord - 250V, 10A , India 2 | each
[ #-VS6-HYPPLS-KO |Embedded License, Cisco UC Virt, Hypervisor Plus 6.x (2-cpu) 1 | each
1.3 |Warranty A. The Warranty should be honored in Afghanistan. 1 Year |
B. 1 year hardware Warranty with RMA
C. Bidder should provide documented proof from manufacture
that all required equipment’s/Smart Net warranties are
urchased on ENduser NAMe .......ccoiiiineeieciiirennss
D3 ivssesannnrrranrasnssmernnse has the right to do a background check
of all p | purchased goods with manufactures.

tis bidder onsibility to notify any missing components in
/ he given specification like it require any additional licenses etc,
/ Otherwise, they will responsible to provide it.

1))




CALL MANAGER AND UCCX LICENCE

item [Name of Goods or e ; . LRI N e Al . e aunl] . - L
No. [Related Services Technical Description, Specification and Standards Required i Unit Unit Price Total Price
i R-CBE6K-KS9= Clsco Busines s Edition 6000-Electronic SW Delivery-Top Level or Eqﬁlvalerﬁ:.
10 freplacement model should be provide if the product is end of sales 1_[each
1.1 |CON-ECMU-RCBEGKK [SWSS UPGRADES Cisco Business Editi 1 leach
1.2 |CCX-CUIC-PREM License for Cisco Unified Intelligence Center Premium 1 |each
1.3 |JABBER-GUEST Jabber Guest Session 1 leach
1.4 |JAB-GUEST-RTU-KS Jabber Guest Right to Use 1 leach
1.5 |BE6K-START-UWL35 | BE60OD Starter Bundie with 35 UWL Standard Licenses 1 feach
1.6 |LIC-EXP-E-PAK Expressway Series, Expressway-E PAK 1 |each
1.7 |LIC-EXP-GW Enable GW Feature (H323-SIP) 4 |each
1.8 |LIC-EXP-E Enable Expressway-E Feature Set 2 Jeach
1.9 |LIC-EXP-TURN Enable TURN Relay Option 2 |each
1.11|LIC-EXP-AN Enable Advanced Networking Option 2 leach
1.12|LIC-SW-EXP-K9S License Key Software Encrypted 2 |each
1.13|LIC-EXP-SERIES Enable Expressway Series Feature Set 2 leach
: : 424,800.00| 424,800.00
1.14 | EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition 2 |each
137 PWY-VE-C-K9 Cisco Expressway-C Server, irtual Edition 2 |each
1.1 [UC-EXP-DSK Expressway Desktop Endpoint License 35 |each
1.17|BEGK-SW-12.5 Business Edition 6000 v12.5 export restricted software 1 |each
1.18|CCX-12-PAK CCX 12 autoexpanded PAK 1 |each
1.19]CCX-12-N-P-LIC CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 5 |each
1.20|CON-ECMU-CCNX12LN [SWSS UPGRADES CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 5 leach
1,21 JUCXN-12X-SCPORTS |BEG0OD Unity Connection 12x - VM Speech Connect Ports 2 leach
1.22{BE-12X-UWLS-STR BEG000 vi2 UWL Standard Starter licenses {35-pack) 1 leach
1,23]CCX-12-P-8VR-LIC CCX 12.0 NEW PRE Server License 1 leach
1.24|SW-EXP-12.X-K9 Software Image for Expressway with Encryption, Version X12 1 |each
1.25]CCX-12-5p Premium 5 seat Promo Bundle 1 {each
1.26|Warranty A. The Warranty should be honored in Afghanistan. 1 |vear
B. 1 year hardware Warranty with RMA
C. Bidder should provide documented proof from manufacture
that all required equipment’s/Smart Net warranties are
purct lagﬂ on E[]QUSQ[ LAME o isitiasarsiiere $esaiis
B e e has the right to do a background check
of all purchased goods with manufactures,
< s, E. Itis bidder Responsibility to notify any missing components In
the given specification like it require any additional licenses etc.
| Otherwise, they will responsible to provide It,
iP PHONES
i'ﬁamﬁiim_edfauods.br e el e , = A=t | B
S I R oy Techn Jescription, ication and Standards Required
No. JRelated Services Technical Description, Specification and Standards Requir
10|CP-7821-K9= or Equivalent. replacement madel should be provide if the product is end of sales {5 k) o)
1.1 [CP-7821-K8= Cisco UC Phone 7821 15 Jeach Vo 4/’
: 5 i 500.00 " 202,500.00
1.2 |CON-SNT-CP7821K9 SNTC-8X5XNBD Cisco UC Phone 7821 15 |each I _/
1.2 |Warranty F. The Warranty should be honored in Afghanistan. -
G. 1 year hardware Warranty with RMA
- - Bidder should provide documented proof from manufacture
that all required equipment's/Smart Net warranties are
[\ purchased on Enduser Name ............cu.veoiiierisninss
,:)'\ 7 e has the right to do a background check
of dll purchased goods with manufactures. ited
L :../It is bidder Responsibility to notify ani A
e given specificatio e 3R “ &
=0 Otherwi R "é
2 i N
By AFGHANISTA
L) ’y L b—-—_g} , ’/ ,Q"l/f :



VOICE GATEWAY

item |Name of Goods or 30, e S e A Qunf .. Lo .
I T e Ta cal D ption, Specificat | ! ! it : | i ‘Total Price
ISR4321-V/K9= Cisco ISR 4321 Bundle, w/UC License, CUBE-10or Equivalent, replacement model
1 |should be provide if the product is end of sales 1 | each
1.1 |CON-SSSNT-ISR4321V|SOLN SUPP 8X5XNBD Cisco ISR 4321 Bundle w/UC License CUBE- 1 each
1.2 |SL-4320-1PB-K9 1P Base License for Cisco ISR 4320 Serjes 1 | each
SL-4320-UC-K9 Unified Communication License for Cisco ISR 4320 Series 1 | each
PWR-4320-AC AC Power Supply for Cisco ISR 4320 1 | each
CAB-AC-C5-EUR AC Power Cord, Type C5, Europe 1 | each
MEM-FLSH-4G 4G Flash Memory for Ciseo ISR 4300 (Soldered on motherboard) 1| each 695.000 695.000
MEM-4320-4G 4G DRAM for Cisco ISR 4320 (Soldered on motherboard) 1 each
NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 1 | each
FL-CUBEE-5 Unified Border Element Enterprise License - 5 sessions 2 | each
SISR4300UK9-166 Cisco ISR 4300 Series 10S XE Universal 1 | each
NIM-2MFT-T1/E1 2 port Multiflex Trunk Voice/Clear-channel Data T1/E1 Module 1 | each
AR/DM4-64 64-channel DSP module 1 | each
T‘, ~arranty A. The Warranty should be honored in Afghanistan. 1 | each
B. Bidder should provide documented
proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End user name Ministry
. CISCO 2960X POE SWITCH
ftem IName of Goods or. e L T launl - ok " ;
No. |Related Services Technical Description, Specification and Standards Required atiry] UMt | UnitPrice Total Price
|WS-C2960%-24P5-L Catalys t 2960-X 24 GioE PoE 370W, 4 x 1G SFP, LAN Base or Equivalent, L aach
1 Latest replacement model s hould be provide if the product is end of sales up to bedding date 1
101 TRl SOLN SUPP 8X5XNBD Catalyst 2960-X 24 GIGE POE 370W 4 X 1G S 1 | each
WSC2245L
145,600.00| 145,600.00
1.2 |PWR-CLP Power Retainer Clip For 3560-C, 2960-C and 2960-L Switches 1 | each
1.3 |CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m 1 | each
b + = =
1 ranty A. 1-year hardware Warranty with RMA 1 | each
= B. The Warranty should be honored in Afghanistan,
C. Bldder should be the responsible for the shipping and
cl i o _“'-a.b. o g
D. Bidder should provide documented proof from I & b,
manufacture that all required equipment’s/Smart Net Y 3 !
. £ Jo Y PN
E. MOE has the right to do a background check of all [ ] i \ y
purchased goods with manufactures, '3 - b i
F. 1Itis bidder Responsibility to notify any missing { ;j HE S j Ny
components in the given spedfication like it require any 5 | g ]
additional licenses etc. Otherwise they will responsible to \ﬁl W C
provide it > ¥




AGENT LICENSE

IﬁemHamquian:{s_fn_r S e s e e B | W=
No. [Raleted Servic Fechnical Deseription, Specification and Standards Required Qty j unit o} Linit Price Total Price.
CCX-12-ADD-K9= CCX 12, 0 Add-on Licenses System or Equivalent. replacement madel should
1 {be provide if the product is end of sales
1.1 |CON-ECMU-CCX12DKA |SWSS UPGRADES CCX 12.0 Add-on Licenses 1 leach
1.2 |CCX-12-A-P-LIC CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 1 |each 784,000.00 784,000.00
CON-ECMU-CCX12APL |SWSS UPGRADES CCX 12.0 PRE Seat Qty 1 LICENSE ONLY S |each
CCX-12-PAK CCX 12 autoexpanded PAK S |each
1.2 |Warranty A, The Warranty should be honored in Afghanistan, 1 leach
B. 1 year hardware Warranty with RMA
C. Bidder should provide documented proof from manufacture
that all required equipment’s/Smart Net warranties are
UCCX AGENT LICENSE
Technical Description, Specification and Standards Required nt i | nit price Total Price
CCX-12-ADD-K9= CCX 12. 0 Add-on Licenses System or qu'.liva'lent. replacerent model should
1 |be provide if the product is end of sales
1,1 |CON-ECMU-CCX12DKA |SWSS UPGRADES CCX 12.0 Add-on Licenses 1 each
1,2 |CCX-12-A-P-LIC CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 1 each 784,000.00| 784,000.00
CON-ECMU-CCX12APL |SWSS UPGRADES CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 1 each
CCKX-12-PAK CCX 12 autoexpanded PAK 1 each
1.2 Warranty D. The Warranty should be honored in Afghanistan. 1 each
E. 1 year hardware Warranty with RMA
F. Bidder should provide documented proof from manufacture
that all required equipment’s/Smart Net warranties are
CALL RECODING LICENSE
ttem {Name of Goods or M| i NN ] B g aun| . o |
No. IRelated Services Technical Description, Specification and Standards Required atity] Unit |  UnitPrice Total Price
8
e AURUS-PHON EUP»REC-Sb S ystem or Equivalent. replacement model should be provide if the
1 lproduct is end of sales
14 e RO EIP RECT B honeUP Record - one server license for 50 endpoints 1
AURUS-PHONEUP- PhonelP Record - one server support license for 50 endpoints - 1 year 1
1.2 lopcen.cup
1.2 |Warranty G. The Warranty should be honered In Afghanistan.

1 year hardware Warranty with RMA

Bidder should provide documented proof from manufacture that all
required equipment’s/Smart Net warranties are purchased on Enduser

—azooe Minisho




DELL SERVER

item 'Narrle of Goods or b o W sl TR N e ok o AR : stal Pric
No. [Related Services echnical Description, Specification and Standayds Required giy | Unit Unit Price Total Price
"|Delr R730 Server or Equival ent. eplacamient modal SRo0TBs provide T the product 15 end oF
1 sales
E5-2630V4*2 (2.2G\25MB\10Core\85W) , 6*16G DDR4 RECC .
1.1 |Dell R730 4*1.8TB SAS 2.5 10K . Raid Controller, H330. DVD . 4*1GE, 1 lea 434,000 434‘000
2*750W RPS,Rail Kit
1.2 |warranty A. The Warranty should be honored in Afghanistan,
B. 1 year hardware Warranty with RMA
C. Bldder should provide documented proof from manufacture
that all required equipment’s/Smart Net warranties are
fureh i
DELL STORAGE
Item |[Name of Goods or Lo L e b o )
Ay M Technical Description, Specification and Sta irad Qty | Unit Unit Price: Total Price
No. [Related Services echnical Description, Specification and Standards Requ aty nit P Tota
PowerVault MD1200=Power Vault MD1200, Rackmount, SAS, 12 Bay or Equivalent. replacement
1 |madel should be provide if the product is end of sales
1.} ird Drives 2TB 7.2K RPM NLSAS 12Gbps 512n 3.5in Hotplug Hard Drive 1 each
: 8TB 7.2K RPM Self-Encrypting NLSAS 12Gbps 3.5in Hot-plug Hard 1 each
1.2 |Hard Drives Drive FIPS140-2 i
Enclosure Management 2 Encl Mgmt Modules, SAS Only 1 | each
Sound Bezel ASSY,MD1200 1 ach
: =3 gl = 795,700 795,700
Rails ReadyRails 11 Static Rails for 4-Post Racks 1 each
Cables 6Gb Mini to Mini SAS Cable, 1M, Use for 1 | each
Server and 2U MD32/36xx expansion 1 each
Server Raid Controller [MD12XX NOT support 13G server, No PERC H800 1 each
Power Cords No Additional Power Cortls each
Power Supply Power Supply, AC 600W, Redundant 1 each
1.2 |warranty A, 3years Basic Hardware Warranty Repair: 5x10 HW-Only, 5xi0 NBD
: Qosite.
AGENT PC ALL IN ONE WITH HEAD SET
Negstel it ion, : | e =~ 1 Unit Unit P | Price
Ne. d Servieas Technical Description, Specification and Standards Require sty ni Unit Price Total Price
1 All-in-One Desktop Computer HP/Dell/IBM or Equivalent. Latest replacement model should be
oroyvide i end of sales
1.1 |Procassors intel@ Core™ [5-8400T (1,7 GHz base frequency, up to 3.3 GHz with
akal cha £ rorpe)
1.2 [Memory 8 GB DDR4-2400 SDRAM (1 x8 GB)
1.3 |Hard drive(storage) 1 TB 7200 rpm SATA
1.4 |Graphics Card Integrated; Intel® UHD Graphics 630
5 | 21.5" diagonal FHD IPS WLED-backlit multitouch-enabled edge-to-edge
1.5 [Dispiay alass (1920 x 1080
1.6 |Optical Drive DVD-Writer
1.7 |Network interface Integrated 10/100/1000 Gigabit Ethernet LAN

Wireless technology

802.11a/b/g/n/ac (1x1) and Bluetooth® 4.2 M.2 combo

1.9 |Operating system Windows 10 Academic 64

1.1 |Power supply 20 W external AC power adapter

1.1 |Audio Dual speakers

1.1 |External 1/O Ports Rear:1 headphone/microphone combo; 2 USB 2.0; 2USB 3.1

1.1 | Energy efficiency ENERGY STAR® certified; EPEAT @b - \ .
1.2 |Video connector 1 HDMI ‘3:.\_;-.1,.\.\ 0 5w
1.2 Color‘ Jet Black ¢ e

Vo) i

L TN

715,000.00




1.2 [Pointing device Wired Black Mouse and black keyboard

1.2 |Dimensions 19.53 x 7.28 x 14.56 in
1.2i{Memory card device  |3-in-1 memory card reader
1.1|Warranty A, 1-years hardware Warranty with RMA

B. Bidder should provide documented proof from manufacture
that all required equipment’s/Smart Net warranties are

atl

name Ministry

C. Ministry has the right te do a background check of all
nurch

D. Itis bidder Responsibility to notify any missing components
In the given specification ke it require any additional licenses:
etc. Otherwise they will responsible to provide it.

E. In RMA the custom charge should be Included

HEADSET

Tﬂhﬂlﬁalﬂﬂwﬂmwm Specification and Standards Required :':; ' Unit Unit Price Total Price
CP-HS-W-521-USB= head s et or Equivalent, replacement model should be provide if the
1L—raduct Is end of sales
L. _P-HS-W-521-USB= |Headset 521 Wired Single 3.5mm + USB Headset Adapter 15
A : : set 9,800.00( 147,000.00
1.2 |Warranty A. The Warranty should be honored in Afghanistan,

B. 1 year hardware Warranty with RMA

C. Bidder should provide documented proof from manufacture
that all required equipment's/Smart Net warranties are
ichased oo Epducec.pame Migiskog,

[aTllwnl




EXTRA EQUIPMENTS
. CISCO 2960X POE SWITCH

Item [Name of Goods or A oy S o e Qun : _ SR
Vo, bebnica _ Technical Description, Specification and Standards Required e | Unit |  UnitPrice Total Price
WS-C2960X-48F PS-L= Cat alyst 2960-X 48 GIigE POE 740W. 4 x 1G SFP. LAN Base or
Equivalent. Latest replacement model s hould be provide if the productis end of sales up to
1 |bedding date
1.1 CON-3SNT-WSC294SL Catalyst 2960-X 48 GIgQE PoE 740W. 4 x 1G SFP, LAN Base 4 aath 326,500.00 1.306.000.00
1.2 |PWR-CLP Power Retainer Clip For 3560-C, 2860-C and 2960-L Switches 4 ¥ ’ ' : ’
1.3 |CAB-ACU AC Power Cord (UK), C1i3, BS 1363, 2.5m 4
1.4 |Warranty A. 1-year hardware Warranty with RMA 4
B. The Warranty should be honored in Afghanistan.
C. Bidder should be the responsible for the shipping and
Ll i
D. Bidder should provide documented proof from
i manufacture that all required equipment's/Smart Net
R E. MOE has the right to do a background check of all
= oLEc
F. Itis bidder Responsibility to notify any missing
components in the given specification like it require any
additional licenses etc. Otherwise they will responsible to
_“:'u ghod o IR
DELL SERVER
item [Name of Goods or , i AL s e R aQuaf o Ha tisien: =
No. IRelated Services. Technical Description, Specification and Standards Reguired atity Unit | Unit Price Total Price
; f)ell R730 Server or Equival ent, replélcement model shouiﬁ be pro{ride if the product is end of
1 |sales
E5-2630v4*2 (2.2G\25MB\10Core\85W) ., 6*16G DDR4 RECC ,
1.1 |Dell R730 4*1.87TB SAS 2.5 10K Raid Controller, H330, DVD. 4*1GE 2 434,000.00 | 434,000.00
. 2*750W RPS,Rail Kit
1.2 |Warranty A. The Warranty should be honored In Afghanistan.
B. 1 year hardware Warranty with RMA
o C. Bidder should provide documented proof from manufacture
that all required equipment's/Smart Net warranties are i
) ouechased.on Endiusec oama Ministoy - ":,. - - \..\
IP PHONES :,-! //"\}\ _,:: x_‘:
i r ris. e | H 74
em [Name of Goods or | !‘q Vi '”
I’M_ m EName of Goads or g e i . ) Sy aunf LR\ o ] M?f ice
No. |Related Sarvices. Technical Description, Specification and Standards Required . Un\l ..‘ nit Price 3—' . Price
3 1 | _’ﬁ__ v el s
T | =
1 |CP-7821-KS= or Equivalent. replacement model should be provide if the product is end of sales
1.1 |CP-7821-K9= Cisca UC Phone 7821 20 |each
1.2 |CON-SNT-CP7821KS |SNTC-8XSXNBD Cisco UC Phone 7821 20 leach 12,500.00 250’000'00
1.2 |Warranty A. The Warranty should be honored in Afghanistan, | ‘—‘\\

B. 1 year hardware Warranty with RMA

|

C. Bidder should provide documented proof from manufacture

that all required equipment’s/Smar ges)ateA Limite
ourchaesd ~n Br Narms i
D.

RLD AF(




E. Itis bidder Responsibility to notify any missing components in
the given specification like it require any additional licenses etc,
Otherwise, they will responsible to provide it.

LAN INFRASTRUCTURE INSIDE THE CALL CENTER EQUIPMENT'S

Iltem Name of Goods or e e i T Qunj oo Rt Stal Pric
No. [Related Services Technical Description, Specification and Standards Required atitg] ML Unitprico Total Price
1 |Patch panel 48 Ports  |Grade A high density Cat-6 48 ports UTP panel, black color complaint with| 4 I' pieces“
EIA/TIA cat-6 standard with Cable Manager(infilink or equivalent). 3,250.00 13,000.00
Connectors RJ-45 Grade -A (Infilink or equivalent) 100/box 4 | Box 750.00 3,000.00
3 |Face Plate Kit 2 ports face plate white Color, with back box and /0 (Infilink or 30 | pieces
: 45000 |  13,500.00
Grade -A Cat-6 23AWG/24AWG copper wire supporting 10/100/1000base} 3 Box
4|White Cable ~TEIA/TIA, White color (Infilink or equivalent) Standard Copper test 9,800.00 29,400.00
Cable Manager Horizontal Cable Manager 4 |pieces 350.00 1,400.00
Rack Rack 42U, with PDU with side door, fan or equivalent 2 pieces 47,500.00 951000_{]0
|Rack Rack 12U, with PDU with side door, fan or equivalent il pieces 10,500.00 10’500_[]0
T et 20%20 Duct Taiwan or Equivalent 10 pieces 290.00 2,900.00
9|Duct 50x100 Duck Taiwan or Equivalent 20 pieces 470.00 9,400.00
10| Duct 40x40 Duct Taiwan or Equivalent 20 pieces 320.00 6’400_00
11|Double and patch Double and Patch of 10mm. 10 |pox 90.00 900.00
12 |Zip Tie Zip Tie 250mm 100 zips/pack 5 |packs 350.00 1,750.00
13 |Rubber Tape Rubber Tape 5 tapes/pac S [packs 125.00 625.00
- 14|Paper Tape Paper Tape 5 tapes /pack 5 |packs 250.00 1,250.00 |
15 |Wassel 1 Kg 5 IKg 450.00 2,250.00
INSTALLATION AND DELIVERY OF EQUIPMENT’S
io. [Related Services | Technical Description, Specification and Standards Required Qty| Unit |  UnitPrice Total Price
i 4 | § —_— . :l
It Is supplier responsibility to deliver, install and configure all the equipment, also it is supplier
1.1 Jresponsibllity to provide one year on-site support, 1 |LS 28500.00 255,000.00
-l Total AFN 9,345,975.00
_

Note: IVR Services, languages are not included in the above cost
E1 Services are not included in the above cost. -
o)
’) P f
eid ) 1,

/,ﬂ




oFp i 45TV e SFAAR 479 € oy <R i sy e S G o B €90 e e €1 A ey g £ e gl e Sl oSy #ed gm0 o IO FCR R e e 1 g

o 2 (90 710 (0 0 = o e 0 (s =0 D e

= 9 F vy .n.nﬂ._hﬂ ST 90 ..Q......Jhﬂ nu.l\u...\ﬁ.w,\l.ﬂj_ s e n_.\%ﬁuﬂ!u fee & wfic Jﬁﬁwa e |0

Sz |12 Srdp e et e (G e 25 |8 cifqr | HT e
/ 1 x YL

\ AR = s e AR AR et < P ARl 8
\ ooyl w2 L reve o fejeey: 7 c.. f

A &3 e . Hhla: [ | «a _.u_.m...._:...”._. F

Lo e T % e - LTl

2 : §R e el uﬁﬁﬁ«aqﬁ%ﬂ_.\ ot B N & D AGE

% AP v g 2. \%N&m‘u\_ﬁoﬁiﬁu qﬂ.\\\\«. P 7
. e S =
L I 7

i T g e k), 2% |- !
- P iy e ] P R -‘ : = o =
I e S 1 —ash 8L i |
= AR e _u....«..q“ A Ll : B Bl Seeme Ay & et
¥ \.\\u\.\ s\u ﬁn__..a_...obn.\..zw\.o e q.haiﬁ ? t..qy\%\o sk fpt i <oy nn\\\\\m\ i .W s _ ©
\ -

e 7% .‘%\...-\Wm?u@{\{vﬂu@.x ﬁm_.".\.\w\s s 27°% |- ;.,(n..ﬂ..ﬂ
7 | e 7 ] et T e A g et P - ,._-..._,.q

£

T o @IN/¥0D/ 86/ANIN

\

mo: oL v o (fa

jo ®ECo: g el

= o1z 66)Cen obpm of o8 serthry bonyf 0 a’®: | |86ET

v (2-¢

qm.A AACD oo 6 oo ._‘q..\a._ - ._n___ﬁo ._..dw% por™



cslo SIS 0101~ JLES 5T audd 3155 o593

A=) 93
dL&fﬁTw uﬁ)l}f! b“"'l’)

— F / !
aJLh' / CJ_,‘_'U bﬁyﬂ Mf CQWY/AN/\/E b C)) C/_)’C‘/:,_{/u f °3§)~f, L;lL:-?ﬁT A_ul:- g2

. -
9 M9 QL Gty NER bl slad  zow % Loz i J i:) ) &/,
~ o
(

Gwm—,,ﬁ‘,_/«:; = L2 Cgp Joo s Jolon o 1398 15 I g 255

)TN e b lbgls (50 ) lawr STzl b laS 5 s

ol ools hgoe sl il ldbsgls lFalas ( /_;tﬂ ) Slaai &y g pil> ldbgls Faslas ( /v) ) olass dls ol o
iy codyad Bl 8T ¢ /0 ) olosd ala ol 51 o 008 s s job AT L)) ol 4y wongs il
el 039 )| by s d i 3T ( /_)ﬂ ) ool 4y g axily @by L4 ( /Jﬂ ) ol

0)lel (oLaF 8T &y gy e (sl dajed plas 99,5 O yea AuliF a0y 45 od, c.j,lsJﬁT(/_/;ﬁ ) slo and> el o e
el 0030 .5 Ll M ESH 8 el Lo g S il u.tL.tf)ST Caken g QL_..U:SM Jgpas J‘:‘-«(B’_E) 3 (Z—E) ‘(I_E)

als 4 Ladl 3l o= «(3_6) 9 (2-5) ;(1-&) :b)La.:}» ‘_;_I.LJSJ.QT .bg.!).o sl 4o ygd g LRJST o ol ﬁu s Cud Jj‘-\-':" UM ES ol g0

el o0 00 (andlSul) CBlas G LalS 13]:: LTS

L el Sy, 98 Gl 00,8 el el 33 0l nsngs e Slagy g il il 1) D )t el w il ol

o o
Y/

L




7 e iy el |2 cxarber fope 70 o) 50 7 v g o B e e 10 g e iglen

TIPSR S e D e
o ¥ Y e g e oD e wten (o o

o2 I gflew 5500 oy of Ly | o™ HO € 1y K5 6 ey ok 152 5700 97 5 oA 00 | o ot e (o) Coe

e e gON/$0D/86/ANIN
™M oL Aoy e ¥

jord) WECo: WzJ e

A% pT/5/86€T

lisad BICH ﬂ.ﬁ_.‘.ﬂ.. obpm of _n.hﬁ .ﬂ}.._ _mo.ﬂ._.h_{ﬁ

o 2-7) _
ﬂ : (

FEOS oD 206} AT o0 s e 5 5 o sl o



s
=
7

) |

e S 9ON/Y0D/ 86/ANIN

o
=~
T T v e (g R
jors #6o: g et
1 j01%: €61€e e6pmy o 1ok syt G0 a2 | g/ geer /.\

s (22

m«ﬁéﬁgrb“hs.ab:ﬂs- o) i€ gem oy



CALL CENTER ~







Section VIII. Special Conditions of Contract _ . 28

2. Technical Specifications

Bidders are required to offer a standard product model most closely matching the specifications
given below and provide details of the offer.

Bidders must enter “comply or not comply” against cach paragraph of the specification.
comment as necessary, and sign & stamp cach page. Failure to complete this statement of
compliance may result in the offer being rejected.

The Goods shall comply with following Technical Specifications:

Supply of Information Technology Equipment (Lot 1 Servers, Workstations and Printers)

e

1. | Server o M T Annexure

2. lWorkstation \ - 150 \ 150 \_ Annexure 2

3. | Laptop S * 6| Amnexured

4| Printer Medium Duty (B&W) B N | Annexure 7
Network \ |

5. | Printer Heavy Duty (B&W) ! 3 3 Annexure 8
Network '

Printer (Color) Network " Annexure9

7. | card Printers (Card Printing
System)

8. | Scanner (Light Duty) |
9. | Scanner (Document)

'—1""_*;5\%3"{&%6' 10
1 ™
| Annexure il

Annexure 12

10. l Multimedia Projector | 'Aﬁﬁe@}eﬁém
11. | Copier Multifunction

12. \ Bio-metric Scanner

‘.
I Annexure 32

~Annexure 33
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IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with the laws of Islamic Republic of Afghanistan on the day, month and year
indicated above.

Forand on behalf of the Purchaser

Signed:
H.E. Faizullah Zaki
Acting Minister of the Ministry of Labor, Social Affairs, Martyrs and Disabled

For and on behalf of the Supplier

Signed:
Kahimullah Negah
Managi ;/Dirqctor (Site Master International Group )

\ \ l\
."\.._ Nl
B RN
o —
-
e { { By
& -
. -
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1. Contract Agreement

THIS CONTRACT AGREEMENT is made on the day of the month of ol the
year 2017.

BETWEEN

(1) The Ministry of Labor, Social Affairs, Martyrs and Disabled of the
Government of Islamic Republic of Alghanistan; having its principal place
of business at Opposite First Microryan Market, Kabul, Afghanistan
(hereinafter called “the Purchaser”), and Site Master International G roup.
corporation incorporated under the laws of the Islamic Republic of
Afghanistan and having its principal place of business at Taimani Main
Street, Kabul, Afghanistan (hercinafier called “the Supplier™).

WHEREAS the Purchaser invited bids for certain Goods and ancillary services, viz.. Supply
of Supply of Information Technology Equipment (Lot 1 Servers, Workstations and
Printers) and has accepted a Bid by the Supplier for the supply of those Goods and Services
in the sum of AFS 30,877,599.00 (Thirty Millions Eight Hundred Seventy Seven Thousand
Five Hundred and Ninety Nine Afghani) for Lot one (hereinafter called “the Contract Price™).
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

—_—

In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred (o.

2. The following documents shall constitute the Contract between the Purchaser and the
Supplier, and each shall be read and construed as an integral part of the Contract:
(a) This Contract Agreement
(b) General Conditions of Contract
(c) Special Conditions of Contract

(d) Technical Requirements (including Sehedule of Requirements and Technical
Specifications)

(e) The Supplier’s Bid and original Price Schedules .-

/_*; _® S
3. This Contract shall prevail over all other Contract do(yh s, e ol any
discrepancy or inconsistency within the Contract Liouuﬁfll yfdep the -f?) fts shall
prevail in the order listed above. 'r..'l 3 & ; 2
MY RN 3
4. In consideration of the payments to be made by lhg. & il ,f.o'fi plier as

hereinafter mentioned, the Supplier hereby covenants with the |

Goods and Services and to remedy defects therein in conformyise

provisions of the Contract. )
(/o

5. The Purchaser hereby covenants to pay the Supplierbin consjderation of the provision ol
the Goods and Services and the remedying of defeetstherin, the Contract Price or such
other sum as may become payable under the provisions of the Contract at the times and
in the manner prescribed by the Contract,

2
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Islamic Republic of Afghanistan
Ministry of Labor, Social Affairs, Martyrs and disabled
Safety Nets and Pension Support Project
Contract
for

Supply of Information Technology Equipment (Lot 1 Servers,
Workstations and Printers)

IFB Ref No: ASNPSP-154-NCB-B

BETWEEN
Ministry of Labor, Social Affairs, Martyrs and disabled
AND

SITE MASTER INTERNATIONAL GROUP

IDA Grant No: H848
Project No. P113421 -

October, 201
|



IVR & Short Code:

Item No.
Technical Description, Technical Description, Quantity Unit price Total price
Specification and Standards Specification and
Required Standards Required
1 IVR License
1vyear 400,000 400,000
2 Short Code License (4 digit number )
1 year 200,000 200,000
.-—-..,\ —_
R ~
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INSTALLATION AND DELIVERY OF EQUIPMENT’S

1
g

It Is supplier responsibility to deliver, install and configure all the e
responsibility to provide one year on-site support.

quipment, also it is supplier

Total

[Calf Centem




Ite

i| box 5.tape roll
)%uld}ﬂe

ere

/s

Y

. ; oo e ) Unit Tota!
= Name of Goods Technical Description, Specification and Standards . g
Nmo | orRelated Services | Required 7 Quantity price; | ‘price
Grade A high density Cat-6 48 ports UTP panel, black $70 $280
1 Patch panel 48 Ports | color complaint with EIA/TIA cat-6 standard with Cable 4
Manager(Infilink or equivalent),
4 Boxes (100 $14 $56
2 Connectors RI-45 Grade -A (Infilink or equivalent) connectors per
box)
- 2 ports face plate white Color, with back box and 1/0 - $10 $300
3 Face Plate Kit (Infilink or equivalent) 30 pieces
Grade —-A Cat-6 23AWG/24AWG copper wire supporting $160 $480
10/100/1000base ~TEIA/TIA, 3 Boxes (300
4 | White Cable White color (Infilink o equivalent) grgsrs A
Standard Copper test verified
5 Cable Manager Horizontal Cable Manager 4 $30 $120
6 Rack Rack 42U, with PDU with side door, fan or equivalent | 2 $700 $1400
7 Rack Rack 12U, with PDU with side door, fan or equivalent | 1 $500 $500
10 Pieces (3 $10 $100
8 Duct 20%20 Duct Taiwan or Equivalent meters per
Piece)
20 Pieces (3 $30 $600
9 Duct 50x100 Duct Taiwan or Equivalent meters per
Piece)
20 Pieces (3 $12 $240
10 Duct 40x40 Duct Taiwan or Equivalent meters per
Piece)
10 Boxes (50 $5 50
11 Double and patch Double and Patch of 10mm, Ejgﬁgfeognd
patch per Box)
$4 $20
5 packet each
ket 100 zi
12 | Zip Tie Zip Tie 250mm Ry el
there
$1 $5
5 'BOX each
13 Rubber Tape Rubber Tape
5'BOX each $1 $5
14 Paper Tape Paper Tape

[Call Center]




Name of Goods or | Technical Description,

Related Services Standards Required

Specification and |

Dell R730 Server or Equivalent,
replacement model should be provide if the product is end of sales

1.1

E5-2630V4*2 (2.2G\25MB\10Core\85W) ,
Dell R730 6%16G DDR4 RECC, 4*1.8TB SAS 2.5 10K
Raid Controller, H330, DVD, 4*iGE '
2*750W RPS,Rail Kit

1.20

A. The Warranty should be honored in
Afghanistan,
B. 1 year hardware Warranty with RMA
C. Bidder should provide documented
Warranty proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
user name Ministry

IP PHONES

' chmcalpticSilo -

LAN INFRASTRUCTURE INSIDE THE CALL CENTER EQUT

Related Services Standards Required
33
1.0 CP-7821-K9= or Equivalent. 23
. replacement model should be provide if the product is end of sales
1.1 CP-7821-K9= Cisco UC Phone 7821 20
1.2 CON-SNT-CP7821K9 SNTC-8X5XNBD Cisco UC Phone 7821 20
A. The Warranty should be honored in
Afghanistan.
B. 1 year hardware Warranty with RMA
C. Bidder should provide documented
proof from manufacture that all
required equipment‘s/Smart Net
warranties are purchased on End-
N USER NAIMIB o s svcennnasesisss maviverioss
20 | Warranty Blae s has the right
to do a background check of all
purchased goods with manufactures.
E. It is bidder Responsibility to notify
any missing components in the given
specification like it require any
additional licenses etc. Otherwise,
they will responsible to provide it.
f N\ 315"‘“" o
Qi
Ay l
_ i P
\ 'E_ RS ’

(77
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. CISCO 2960X% POE SWITCH

I Name of Guod - Technical Descrlptn, Speclfictlu ad i
Related Services Standards Required
WS-C2960X-48FPS-L= Catalyst 2960-X 48 GigE PoE 740W. 4 x 1G SE P.

1.0 LAN Base or Equivalent.

Latest replacement model should be provide if the product is end of sales 4
up to bedding date
1.1 CON-3SNT-WSC2945L Catalyst 2960-X 48 GigE PoE 740W. 4 x 1G 4
' SFP. LAN Base
Power Retainer Clip For 3560-C, 2960-C and
1.2 | PWR-CLP 2960-L Switches 3
1S CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m 4
A. 1-year hardware Warranty with
RMA

B. The Warranty should be honored
in Afghanistan.

I C. Bidder should be the responsible

A for the shipping and custom i
duty for the RMA Devices

D. Bidder should provide
documented proof from
manufacture that all required
equipment’s/Smart Net

warranties are purchased on

L4 Warranty End-user name MOE

E. MOE has the right to do a
background check of all
purchased goods with
manufactures.

F. It is bidder Responsibility to
notify any missing components
in the given specification like it
require any additional licenses
etc. Otherwise they will
responsible to provide it,

DELL SERVER

®

[Call Center]




1.16 Color Jet Black

1,17 Pointing device Wired Black Mouse and black keyboard
1.18 Dimensions 19.53 x 7.28 x 14,56 in
1.19 Memory card device 3-in-1 memory card reader

A. 1-years hardware Warranty with RMA

B. Bidder should provide documented
proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-user
name Ministry

C. Ministry has the right to do a

. background check of all purchased

1.14 Warranty goods with manufactures.

D. It is bidder Responsibility to notify any
missing components in the given
specification like it require any
additional licenses ete, Otherwise they
will responsible to provide it.

E. In RMA the custom charge should be
Included

HEADSET

| Name of Goods or ' Ta_cncal scrit, Spltn and
No. Related Services Standards Required

0
10 | CP-HS-W-521-USB= head set or Equivalent, 0z
2 replacement model should be provide if the product is end of sales

- Headset 521 Wired Single 3.5mm + USB

i SrHiS W52 Ugs= Headset Adapter

A. The Warranty should be honored in

Afghanistan.

B. 1 year hardware Warranty with RMA

C. Bidder should provide documented
1.20 Warranty proof from manufacture that all
required equipment's/Smart Net
warranties are purchased on End-
user name Ministry

15

EXTRA EQUIPMEN

!

[Call Center]




Rails

ReadyRails II Static Rails for 4-Post Racks

Cables

6Gb Mini to Mini SAS Cable, 1M, Use for
Server and 2U MD32/36xx expansion

Server Raid Controller

MD12XX NOT support 13G server, No PERC

HB800

Power Cords

No Additional Power Cords

Power Supply

Power Supply, AC 600W, Redundant

1.20

Warranty

A. 3years Basic Hardware Warranty
Repair: 5%x10 HW-Only, 5x10 NBD

Onsite

AGENT PC ALL IN ONE WITH HEAD SET

ad VS| s o YA RS e i
-One Desktop Computer HP/Dell/IBM or Equivalent,
1.0 Latest replacement model should be provide if the product is end of 11 5500
sales
Intel® Core™ i5-8400T (1.7 GHz base
: frequency, up to 3.3 GHz with Intel® Turbo
et Rrocessars Boost Technology, 9 MB cache, 6 cores)
1.2 Memory 8 GB DDR4-2400 SDRAM (1 x 8 GB)
1.3 Hard drive(storage) | 1 TB 7200 rpm SATA
1.4 Graphics Card Integrated: Intel® UHD Graphics 630
21.5" diagonal FHD IPS WLED-backiit
multitouch-enabled edge-to-edge glass (1920 x
1.5 Display 1080)
1.6 Optical Drive DVR-Wiiter
1.7 Network interface Integrated 10/100/1000 Gigabit Ethernet LAN
802.11a/b/g/n/ac (1x1) and Bluetooth® 4.2
Wireless technology | M.2 combo
1.9 Operating system Windows 10 Academic 64
1.10 Power supply 90 W external AC power adapter
Audio Dual speakers
1.12 P _7;:’-——3
External 1/0 Ports Rear:1 headphone/microphone combo; 2 USB ™7 B \
1.13 2.0, 2USB3.1Gen 1 y “‘\‘\
f s i
ENERGY STAR® certified; EPEAT® Sil i
1.14 Energy efficiency registered " : i
1.15 Video connector 1-HOMI '




H. 1 year hardware Warranty with RMA

1. Bidder should provide documented
proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
user name Ministry

DELL SERVER

Name of Goods or

Technical DESI:I'lpn, eﬂcatlon and
Related Services

Standards Required

'L\'{J Dell R730 Server or Equivalent, 1 3000 3
replacement model should be provide if the product is end of sales N
E5-2630V4*2 (2,2G\25MB\10Core\85W) ,
6*16G DDR4 RECC, 4*1,8TB SAS 2.5 10K
1.1 ] DellR730 Raid Controller, H330, DVD, 4*1GE . 4

2*750W RPS,Rail Kit

A. The Warranty should be honored in

Afghanistan.

B. 1 year hardware Warranty with RMA

C. Bidder should provide documented
1.20 Warranty proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
user name Ministry

DELL SORAGE .

Technical Description, Specification and
Standards Required

i Name of Goods or
No. Related Services

PowerVault MD1200=PowerVault MD1200, Rackmount, SAS, 12 Bay or 3447
1.0 Equivalent. 1
replacement model should be provide if the product is end of sales p——
. 2TB 7.2K RPM NLSAS 12Gbps 512n 3.5ip-Ho-yhr 1\\
1.1 Hard Drives plug Hard Drive /}’ \”.5 S i
. 8TB 7.2K RPM Self-Encrypting NLS :
1.2 | Hard Drives 3.5in Hot-plug Hard Drive,FIPS140 )

Enclosure Management T
Module 2 Encl Mgmt Modules, SAS

Sound Bezel ASSY,MD1200 /
[ r"_ }

:




1.2 CCX-12-A-p-LIC CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 5

- SWSS UPGRADES CCX 12.0 PRE Seat Qty 1
CON-ECMU-CCX12APL CENSE oL Qty 5
CCX-12-PAK CCX 12 autoexpanded PAK 1

A. The Warranty should be honored in
Afghanistan.

B. 1 year hardware Warranty with RMA
C. Bidder should provide documented
1.20 Warranty proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
user name Ministry

UCCX AGENT LICENSE

Technical Description, Specification and
Standards Required

1.0 CCX-12-ADD-K9= CCX 12.0 Add-on Licenses System or Equivalent.
z replacement model should be provide if the product is end of sales

Related Services

141 CON-ECMU-CCX12DKA SWSS UPGRADES CCX 12.0 Add-on Licenses 1
1.2 CCX-12-A-P-LIC CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 5
) _ SWSS UPGRADES CCX 12.0 PRE Seat Qty 1
CON-ECMU-CCX12APL LICENSE ONLY 5
CCX-12-PAK CCX 12 autoexpanded PAK 1

D. The Warranty should be honored In
Afghanistan.
E. 1 year hardware Warranty with RMA
F.  Bidder should provide documented
1.20 Warranty proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
user name Ministry

—_ CALL RECODING LICENSE

Technical Description, Specification and
Standards Required

10 | AURUS-PHONEUP-REC-50 System or Equivalent. 2350
: replacement madel should be provide if the product is end of sales ,,--"-\

[ Name of Goods or
Related Services

" BT PhoneUP Record - one server Ifceyé o350 & \
L1 | AURUS-PHONEUP-REC-50 | PheneUP ol R0 N\ |t
1.2 AURUS-PHONEUP-REC- PhoneUP Record - one server supgort Jfcense ’,,\ L
. 50-SUP for 50 endpoints - 1 year / ; }
G. The Warranty sh _ i I
1.20 Warranty Afghanistan, . i




proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
user name Ministry

. CISCO 2960X POE SWITCH

Name of Goods or Technical Description, Specification and
Related Services Standards Required
WS-C2960X-24PS-L Catalyst 2960-X 24 GigE PoE 370W, 4 x 1G SFP, LAN
1.0 Base or Equivalent, 1

! Latest replacement model should be provide if the product is end of sales
up to bedding date

SOLN SUPP BX5XNBD Catalyst 2960-X 24

1.1 CON-SSSNT-WSC224SL GIgE PoE 370W 4 x 1G &

Power Retainer Clip For 3560-C, 2960-C and

L2 | iPwR-CLP 2960-L Switches !

W] CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m 1

A. 1-year hardware Warranty with \
RMA

B. The Warranty should be honored
in Afghanistan.

C. Bidder should be the responsible
for the shipping and custom
duty for the RMA Devices

D. Bidder should provide
documented proof from
manufacture that all required
equipment’s/Smart Net

| warranties are purchased on

14 Warranty End-user name MOE

E. MOE has the right to do a
background check of all
purchased goods with
manufactures,

F. It is bidder Responsibility to
notify any missing components
in the given specification like it
require any additional licenses
etc. Otherwise they will
responsible to provide it.

AGENT LICENSE

Technical llon
Standards Required

1.0 CCX-12-ADD-K9= CCX 12,0 Add-on Licenses System or Equi
' replacement model should be provide if the product is end of 5

\
! 1
' ! / 12039.25
al E
iR,
1.1 CON-ECMU-CCX12DKA | SWSS UPGRADES CCX 12.0 Addzan Licersk 1
v/

i -
Ry
HE] l [Call Center] n
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IP PHONES

Name of Goods ' —

Related Services

scription, Specification and
Standards Required

to do a background check of all
purchased goods with manufactures.
J.  Itis bidder Respansibility to notify
any missing components in the given
specification like it require any
additional licenses etc. Otherwise,
they will responsible to provide it,

1.0 CP-7821-K9= or Equivalent. G075
' replacement model should be provide if the product is end of sales
1.1 CP-7821-K9= Cisco UC Phone 7821 i5
1.2 CON-SNT-CP7821K9 SNTC-8X5XNBD Cisco UC Phone 7821 15
F. The Warranty should be honored in
Afghanistan.
G. 1 year hardware Warranty with RMA
H. Bidder should provide documented
proof from manufacture that all
required equipment's/Smart Net
warranties are purchased on End-
USBF NAMIE Liiaariversaersssssnmmesenenns
1,20 Warranty Ll reusrerenssyanssnerionsasones has the right

VOICE GATEWAY

T Name of Goods or Dcripti,fictlon and
Related Services Standards Required
ISR4321-V/K9= Cisco ISR 4321 Bundle, w/UC License, CUBE-10or 9507.95
1.0 Equivalent.
replacement model should be provide if the product is end of sales
SOLN SUPP 8X5XNBD Cisco ISR 4321 Bundle
11 CON-SSSNT-ISR4321V W/UC License CUBE- 1
1.2 SL-4320-1PB-K9 IP Base License for Cisco ISR 4320 Series 1
S r L Unified Communication License for Cisco ISR
SL-4320-UC-K9 4320 Series 1
PWR-4320-AC AC Power Supply for Cisco ISR 4320 1
CAB-AC-C5-EUR AC Power Cord, Type C5, Europe 1
& 5 4G Flash Memory for Cisco ISR 4300
MEM-FLSH-4G (Soldered on motherboard) 4
] 3 4G DRAM for Cisco ISR 4320 (Soldered on = [ ,
MEM-4320-4G motherboard) 7\ pareT E‘E‘ \1
_ Blank faceplate for NIM slot on Cisco IS 3 b \_\
NIM-BLANK 4400 Zs Nk,

B} _ Unified Border Element Enterprise License - . I ‘! ) \
FL-CUBEE-5 sessions b i 2}
SISR4300UK9-166 Cisco ISR 4300 Series 10S XE Universgl = a0 JlA]

e 2 port Multiflex Trunk Voice/Clear-channef. . Gy J
L TR Data T1/E1 Module [ 4 A'%@_ A /
PVDM4-64 64-channel DSP module f Lo YIS TV
A. The Warranty should bé hofofed ipal ~
1.20 Warranty Afghanistan.
B. Bidder should provide doc ted

[Call Centem




CALL MANAGER AND UCCX LICENCE

| Name of Goods or Technical Description
No. Related Services Standards Required
R-CBEG6K-K9=Cisco Business Edition 6000-Electronic SW Delivery-Top Level 6059.25
1.0 or Equivalent, 1
replacement mode! should be provide if the product is and of sales
1.1 CON-ECMU-RCBE6KK SWSS UPGRADES Cisco Business Editi 1
} - License for Cisco Unified Intelligence Center
1.2 CCX-CUIC-PREM Prariiif 1
153 JABBER-GUEST Jabber Guest Session 1
1.4 JAB-GUEST-RTU-K9 Jabber Guest Right to Use 1
BE6K-START-UWL35 BE6000 Starter Bundle with 35 UWL
1.5 Standard Licenses 1
1.6 LIC-EXP-E-PAK Expressway Series, Expressway-E PAK 1
1.7 LIC-EXP-GW Enable GW Feature (H323-sIP) 4
1.8 LIC-EXP-E Enable Expressway-E Feature Set 2
1.9 LIC-EXP-TURN Enable TURN Relay Option 2
~1.11 LIC-EXP-AN Enable Advanced Networking Option 2
.12 LIC-SW-EXP-K9 License Key Software Encrypted 4
1:13 LIC-EXP-SERIES Enable Expressway Series Feature Set 4
1,14 EXPWY-\(E-E-KQ Cisco Expressway-E Server, Virtual Edition 2
1,15 EXPWY-VE-C-K9 Cisco Expressway-C Server, Virtual Edition 2
1.16 LIC-EXP-DSK Expressway Desktop Endpoint License 35
e Business Edition 6000 v12.5 export restricted
1.17 BE6K-SW-12.5 software 1
1.18 CCX-12-PAK CCX 12 autoexpanded PAK 1
1.19 CCX-12-N-P-LIC CCX 12.0 PRE Seat Qty 1 LICENSE ONLY 5
1 7 SWSS UPGRADES CCX 12.0 PRE Seat Qty 1
1.20 CON-ECMU-CCNX12LN LICENSE ONLY 5
v BE6000 Unity Connection 12x - VM Speech
1.21 UCXN-12X-SCPORTS Connect Ports 2
1.22 BE-12X-UWLS-STR ?;56_%(;?;)12 UWL Standard Starter licenses 1
1.23 CCX-12-P-SVR-LIC CCX 12.0 NEW PRE Server License 1
St o Software Image for Expressway with
124 SW-EXP-12.X-K9 Encryption, Version X12 1
1.25 CCX-12-5p Premium 5 seat Promo Bundle 1
A. The Warranty should be honored in
Afghanistan,
B. 1 year hardware Warranty with RMA
~— C. Bidder should provide documented -\
proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End-
USET NAIMIE: 1w usnwoasiissnibonicseriida
$£20 Warranty D. i, has the right
to do a background check of all =
purchased goods with manufactyres.5
E. It is bidder Responsibility to ngtjff e
any missing components in ti)g
specification like it require ary
additional licenses etc, Othe ) I
they will responsible to prov i

[Call Center]




$1 $2

2 'BOX each
11 Rubber Tape Rubber Tape gﬁ:jdtzge roll
there

2'BOX each $1 $2

12 Paper Tape Paper Tape Er?;u?dtz;;e roll

there

f
13 Wassel 1 Kg é:ghlszﬁogl; s *

BE6OO SERVER

Goods | Technical Description, Specification ang

Related Services Standards Required
BEGH-M5-K9= Cisco Business Edition 6000H (M5) Appliance, Export Restr 22418.6
1.0 SW or Equivalent, 1
replacement model should ba provide if the product is end of sales
SNTC-8X5XNBD Cisco Business Edition 6000H
1.1 CON-SNT-BE6HM5K9 (M5) Applia 1
1.2 BE6K-PSU g;s;oe'ycs 770W AC Power Supply for Rack 2
BEG6H-NIC1 Intel i350 Qu_ad Port 1Gb Adapter 1
BE6K-RAIDCTRLR E;sct;]cé 12G Modular RAID controller with 2GB 1
BE6K-DISK 300GB 12G SAS 10K RPM SFF HDD 8
R2XX-RAIDS Enable RAID 5 Setting 1
5 16GB DDR4-2666-MHz RDIMM/PC4-
BEGK-RAM 21300/single rank/x4/1.2v i
3 2.2 GHz 4114/85W 10C/13,75MB
BEGK-CRU Cache/DDR4 2400MHz e
CAB-250V-1DA-ID AC Power Cord - 250V, 10A , India 2
ek c Embedded License, Cisco UC Virt. Hypervisor
VMW-VS6-HYPPLS-K9 PIUS 6.X (2-cpu) 1
— A. The Warranty should be honored in e
Afghanistan. 3

B. 1 year hardware Warranty with RMA

C. Bidder should provide documented
proof from manufacture that all
required equipment’s/Smart Net
warranties are purchased on End= Y

120 | Waranty USEM NAME 1.ievveeeersrsvnssenesas ,?, z

Do ekt rre o s e has the {ig|
to do a background check bfall oy :
purchased goods with maﬂ' | . f )

E. It is bidder Responsibility; & nii i;' q
any missing componen Fth@lgiven “,E‘ L}
specification like it requir

additional licenses etc. Othe ‘.- . L
e’ Uy & b "'-/

A
\\‘:‘ I(.._ . ..' r
—_—

they will responsib
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in each site and the supplier should describe their plan to offer 24 hour a day, 7 day
week availability, support, and maintenance

6.3 All the detected problem should be resolved not more than 24-hours, M

E1 services should have an availability of 99%, Links with more down time will not be
6.4 acceptable, both HQ and sites links will be monitored regularly by IT team and will be M
reported to supplier..

TECHNICAL SPECIFICATION

LAN INFRASTRUCTURE INSIDE THE CALL CENTER EQUIPMENT’S

f‘:’e Name of Goods | Technical Description, Specification and Standards Quan o "{_""‘!'; T.:f:;
No. | °rRelated Services Required iy, ildls Rrice.
Grade A high density Cat-6 24 ports UTP panel, black $50 $50
1 Patch panel 24 Ports color complaint with EIA/TIA cat-6 standard with Cable 1
J Manager(Infilink or equivalent).
1 Boxes (100 | §14 314 )
2 Connectors RJ-45 Grade -A (Infilink or equivalent) connectors per
box)
2 ports face plate white Color, with back box and I/0 ; $10 $300
3 Face Plate Kit (Infilink or equivalent) 30 pieces
Grade -A Cat-6 23AWG/24AWG copper wire supporting $160 $320
10/100/1000base -TEIA/TIA, 2 Boxes (300
4 White Cable White color (Infilink or equivalent) I‘Bﬂ;tsrs Per
Standard Copper test verified
5 Cable Manager Horizontal Cable Manager 1 $30 $30
6 Rack Rack 12U, with PDU with side door, fan or equivalent | 1 $500 $500
5 Pieces (3 $30 $150 |
7 Duct 20x20 Duct Taiwan or Equivalent meters per
J Piece)
P --\'
10 Pieces (3 $12 $120
3 Duct 40x40 Duct Taiwan or Equivalent meters per
$5 20
9 Double and patch Double and Patch of 10mm. D_qwble = N
| patch; per Box)
5 i $4 $8
et/éach
S = cket 00 zip
10 Zip Tie Zip Tie 250mm ,tie‘_ﬁbé{lld be
> 4
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VOICE E1 REQUIREMENT

VOICE E1 for Call Center (Short Code e Ra)

The Bidder should provide Voice E1 line including required equipment’s for E1 lines connections,
installation, towers, grounding and all the required civil work and it should be terminated ong1 port
of available Router. Only the installed microwave equipment’s (IDU, ODU and dish) will be the
property of supplier, and they can take off after contract expiry, equipment installed by supplier like
towers, grounding and other accessories will be the Rroperty of ... ... All the services

should be provided for complete three year.

Ministry will implement call center and having .......... weseennnen SHOTE code. Publics/Employees can
call the dedicated ........................ FOUR-digit Call center number of ministry . The short code should
allowed from the entire service provider that is available in Afghanistan. Bidder should coordinate

with other providers to route the short code.

Technical Check List

E1 services should be provided for complete three year, it is bidder responsibility to
1.1 install E1 lines, towers and do the standard grounding system it is also bidder M
responsibility to do all the civil work in each site of installation.

1.2 In HQ E1 that will be terminated to E1 module port of the available router M

1.3 The Link bandwidth should be upgradable in future as per the requirement M

1.4 This E1 services will provided who have the GSM microwave connectivity with M
mentioned provinces in the proposal.

1.5 Bidder should route the call to ......................... short code from all other available M

provider in Afghanistan

[Call Center]




1.2 Language The caller will be provided with tow language options to
Selection choose from —Pashtu and Dari
® General Information
® Advice
1.3 Main menu s Ftc

Welcome to Call Center

y

For Pashto press -1

Fordari press -2

l

Get language selection

Main menu Options

1-2

Pashto skill set

On selection go to

lor2
v

Dari skill set




CALL PROCESSING

e DT CORIMUSHITATION
e OO GOPMMUNICIAT IO

1.
2.
3,
4,
5.

publics/Employees call the dedicated three digit Call center number of ...........
Call arrives at Voice Gateway (VG).

Unified CM triggers a JTAPI route request to be send to Unified CCX.

There is multiple menu’s and sub menus are configured

Publics can select the appropriate Dept from the IVR MENU and the call will
forwarded to the Agent.

MODULE-IVR APPLICATION

The IVR will have support for 2 language options:

1 Pashtu
2 Dar
The IVR will only accept Numeric Inputs. (DTMF) _ /\’;F“'—\
Loy &
Section |IVR Feature Description . \' \
1.1 Welcome The IVR application shali g hie c;_l!ej“ with.a welcome
Message message y A v
T -
- ?-!1 S /
2 "J",/

i [Call Center]




CISCO CALL CENTER SETUP

The Call center solution includes the following components:

1. Cisco Unified Contact Center Express (UCCX)
2. Cisco Unified Communications Manager

3. Cisco Voice Gateway

4. Cisco IP Phones

5. Interactive Voice Response (IVR): IPIVR

SOLUTION ARCHITETURE

[Call Center]
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Section VIII, General Conditions of Contract

e

1. Contract Agreement

THIS CONTRACT AGREEMENT is made the [ #d¢ ] day of Aqrab 1397
BETWEEN

Afghanistan land Authority (ARAZI) Darul Aman, Kabul, Afghanistan, and having its
principal place of business at (hereinafter called “the Purchaser”), and

M/s DWA Limited, 0101-12361, a corporation incorporated under the laws of
Afghanistan and having its principal place of business at, Kota Songi,Kabul,
Afghanistan (hereinafter called “the Supplier”).

WHEREAS the Purchaser invited bids for certain Goods and ancillary services, viz.,
Procurement of ICT Upgrading ( Data Center ) . has accepted a Bid by the Supplier
for the supply of those Goods and Services in the sum of Three Million one hundred
Seventy four Thousand and five hundred Twenty only (13,174,520.00 AFN), AFN,
(hereinafter called "the Contract Price”). o -

S/N Description ‘ Total
1 Procurement of ICT Upgrading ( Data
Center 13,174,520.00 AFN

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred to.

2. The following documents shall constitute the Contract between the Purchaser
and the Supplier, and each shall be read and construed as an integral part of
B . AR T #r "

the Contract: s i 5
(@  This Contract Agreement =

'{ ,'_:._ I ‘!/'
(b)  Special Conditions of Contract Y= ( ﬂ

L /.
(c) General Conditions of Contract ;///v\

(d)  Technical Requirements (including Schedule of Reqp"f .

Technical Specifications) :
(e)  The Supplier's Bid and original Price Schedules k" ey
() The Purchaser's Notification of Award SN

(9) [Add here any other document(s)]
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3. This Contract shall prevail over all other Contract documents. In the event of
any discrepancy or inconsistency within the Contract documents, then the
documents shall prevail in the order listed above.

4. In consideration of the payments to be made by the Purchaser to the Supplier
as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to
provide the Goods and Services and to remedy defects therein in conformity in
all respects with the provisions of the Contract.

5. The Purchaser hereby covenants to pay the Supplier in consideration of the
provision of the Goods and Services and the remedying of defects therein, the
Contract Price or such other sum as may become payable under the provisions
of the Contract at the times and in the manner prescribed by the Contract.

IN'WITNESS whereof the parties hereto have caused this Agreement to be executed

in accordance with the laws of [Afghanistan] on the day, month and year indicated
above.

The Delivery period is 3 months
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